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We’re Eliminating the Cumbersome Paperwork 
 
Our new operating system is going to make com-
municating with you so much easier for the volun-
teer coordinators.  You have all been so wonderful 
answering emails and phone calls and saying “yes” 
to those we serve.  We hope this new system will 
make it easier for you as well.  Of course we will 
continue to phone those who prefer that method 
of contact. 
 
Twice Weekly Emails with Assignment Choices 

 
Beginning in mid-February, you will receive emails 

twice a week that list all the outstanding assign-

ments.  You will only see the types for which you 

have agreed to help. If you only want to drive, you 

won’t see the requests for visitors and meals, only 

those for transportation.   You need only email 

back which assignment(s) you wish to fulfill.  You 

will receive a confirmation email about the assign-

ment with all of the pertinent information. 

Countless Hours Saved 

For volunteers, it won’t be much 

different than what you are ac-

customed to….a bit more mecha-

nized perhaps.  But for volunteer coordinators, 

team leaders and overall record keeping, it is going 

to save us countless hours.    We may have a few 

glitches at first so we’ll continue to keep paper 

trails, but that will disappear in the future.  We 

will have total and permanent records of each vol-

unteer’s work and each care recipient’s records. 

Huge Thanks to Richard, Kevin and Lucy 

We owe all this to Richard Lamberty and Kevin Ha-

gen and Lucy McDonough.  Kevin got Richard in-

terested in the Ministry and continued to provide 

technical and moral support.  Richard is awesome.  

The program, if bought on the open market, would 

have cost thousands of dollars.  But we have been 

blessed with a resident genius who has created a 

complex, but user- friendly system. And Lucy 

McDonough  has been with us all the way in help-

ing design reports, testing the program, attending 

innumerable meetings, and loading all of the infor-

mation to the new system!   We couldn’t have 

done it without you! 

If you saw the mounds of paper that we have had 

to contend with, you would think we were living in 

the dark ages!  Now we have a custom-made pro-

gram just for Chicken Soup that will allow future 

generations of volunteers and leadership team 

members to keep our beloved ministry running 

smoothly. 

TRANSITIONS 
 

New Volunteer Coordinator -- Cindy Loria 
Resigned as Volunteer Coordinator -- Vickie 

Night.  Please pray for her son, John Michael. 
 

Rosemary Oyler – Moved to Savannah Court 
Anne Barberi -- Moved to The Westchester 

Betty Talbot --  moved to NC 
Virginai Wroble -- Homebound 

 

Rest in  peace 
     Ann Porpora 

     Bob Ochs 
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MEET RICHARD LAMBERTY  
 

Born in Chicago, and after many moves, both 
with his family and as an adult, Richard de-
cided to make Orlando his home in 2005.  
Some of his family attend SMM and can be 
spotted by their red hair and freckles!  The family has been in-
volved in ministry for years and now Richard has adopted Chicken 
Soup as his ministry.  He has devoted countless hours with 
meetings and programming to help the administrators of the min-
istry overcome the cumbersome paperwork that we have dealt 
with since our inception in 1996. 
 
Richard is a graduate of Rollins College and pursued advanced 
graduate studies at New Mexico State University and UCF. He is 
founder and CEO of Lamberty, Waldorf and Associates, Inc.  LWA is 
a small software design, development and consulting firm founded 
to provide clients with the opportunity to have close collaboration 
in the design of their systems.  This is what he has done for Chick-
en Soup and it will soon be up and running. His patience and ex-
pertise has been a blessing for the ministry. 
 
In addition to being a genius at developing software, Richard has 
wonderful hobbies and interests.  He mastered square dancing 
and clogging at a young age and went on to choreographed ball-
room dancing.  He won a world title in “Standard” which is Slow 
Waltz, English Tango, Viennese Waltz, Slow Foxtrot and Quickstep.  
He still travels and teaches in such far-reaching places such as Swe-
den, Denmark, Belgium, The Netherlands, Canada and Japan. 
 
In addition to his dance expertise, Richard loves to entertain and is 
an adventuresome cook. Many lucky friends have enjoyed his cre-
ations and cuisine. (Just ask the SMM choir!)  He devotes many 
hours to his Mother, Jackie, who I’m sure many of you know. 
 
Richard is funny, smart and very patient!  The latter was necessary 
in dealing with us who are not exactly rocket scientists when it 
comes to computers.  His legacy with Chicken Soup is substantial 
and immeasurable.  God bless you, Richard. 

WE ARE CALLED 
 
He calls us to recognize the needs 
of those we encounter and re-
spond with the same compassion.  
When we visit, drive someone to 
the grocery /medical appointment 
or drop off a meal, we may be the 
only encounter that person has all 
week.  We are blessed to be serv-
ants to the elderly, frail, ill or in-
jured.  Your presence might just 
be a gateway to the outside world 
for those whose homes can be-
come like prisons. 
 
Matthew 9:36-38  At the sight of 
the crowds, His heart was moved 
with pity for them because they 
were troubled and abandoned, 
like sheep without a shepherd. 
Then he said to His disciples, “The 
harvest is plentiful, but the work-
ers are few.  Therefore beseech 
the Lord of the harvest to send 
out workers into His harvest.”   
 
We are the workers -- we are 
Christ’s hands, His feet, His word 
bringing the Good News to those 
we encounter. 
 
God bless you and your loved ones 
with a peaceful and healthy new 
year. 

EMAIL ADDRESSES  We are beginning to load our data into 

the new system, so If you change your email address, please 

notify us.  Chickensoup@stmargaretmary.org  
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